GOLDEN STATE PEPTIDES | WEBSITE POLICY

Privacy Policy

Effective and last updated: August 14, 2026

This Privacy Policy explains how Golden State Peptides (“we,” “us,” or “our”) collects, uses,
discloses, and retains personal information through our website, qualification gateway,
accounts, orders, and customer support. It does not replace the Research Use Only Policy or
Terms and Conditions.

Access to this website is limited to qualified researchers and laboratory professionals for
legitimate laboratory and research purposes only. Please review and confirm the
following statements before proceeding.

Qualified researcher types

e Academic/university researcher
e Biotech or pharmaceutical professional
e Contract research organization
e Private/independent researcher

I confirm that | am 21 years of age or older. | confirm that | am a qualified researcher
purchasing solely for laboratory research—not for human or veterinary use. | have read,
understand, and agree to the Research Use Only Policy, including that products are
intended exclusively for legitimate laboratory research and are not for human or
veterinary use, ingestion, administration, diagnosis, treatment, or household use.

1. Information we collect

o Identifiers and contact information, such as name, email address, telephone number, billing
address, shipping address, account identifier, and login information.

¢ Qualification and compliance information, such as age confirmation, selected researcher
type, acknowledgment records, research-purpose information, and verification information
you provide.

¢ Commercial and transaction information, such as products viewed or ordered, order history,
prices, refunds, shipping status, and customer-support communications.

¢ Payment and fraud-prevention information. Payment processors receive payment-card
details; we may receive transaction tokens, authorization results, billing details, and risk
indicators, but we do not intentionally store complete payment-card numbers or card security
codes.

e Internet and device information, such as IP address, browser, device identifiers, cookies,
referring pages, pages viewed, timestamps, approximate location derived from IP address,
and security logs.

e Information from service providers, carriers, fraud-prevention providers, and public or lawful
sources when needed to verify an account or transaction.

Page 1



GOLDEN STATE PEPTIDES | WEBSITE POLICY

2. How we use information

e Operate the Site, create and secure accounts, process and fulfill orders, provide support,
and communicate about transactions.

¢ Administer the qualification gateway; verify age, researcher type, identity, research purpose,
addresses, payment, and eligibility; and maintain acknowledgment records.

e Detect and prevent fraud, misuse, diversion, unauthorized resale, policy circumvention,
security incidents, and unlawful activity.

¢ Maintain, analyze, troubleshoot, and improve the Site, products, services, and business
operations.

¢ Send marketing communications where permitted and honor opt-out choices.

o Comply with law, enforce our policies, establish or defend legal claims, and protect rights,
safety, property, and security.

3. Cookies and similar technologies

We and our service providers may use cookies and similar technologies for account sessions,
security, fraud prevention, preferences, analytics, and permitted marketing. Browser or device
controls may limit cookies, but disabling necessary cookies may prevent account, qualification,
or checkout functions from working.

4. How we disclose information

We may disclose information to payment processors, fraud-prevention and identity-verification
providers, carriers and logistics providers, hosting, analytics, security, communications, support,
professional advisers, insurers, corporate transaction participants, and government or legal
authorities when reasonably necessary for the purposes described above. We may also
disclose information with your direction or consent.

We do not sell personal information for money. If our use of advertising or analytics
technologies is treated as “selling,” “sharing,” or targeted advertising under applicable law, we
will provide any required notice and opt-out method. We do not knowingly sell or share the
personal information of individuals under 21.

5. Retention

We retain personal information for as long as reasonably necessary for the purposes described
in this Policy, including account administration, order fulfillment, qualification and
acknowledgment records, fraud prevention, tax and accounting records, dispute resolution, legal
compliance, and enforcement. Retention periods vary by record type and legal or operational
need.
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6. Security

We use administrative, technical, and organizational safeguards designed for the nature of the
information we process. No method of transmission or storage is completely secure, and we
cannot guarantee absolute security. Do not send complete payment-card numbers, card
security codes, medical records, or unnecessary sensitive information by email.

7. Privacy choices and rights

You may unsubscribe from promotional email using the link in the message; transactional and
policy communications may still be sent. Depending on your residence and applicable law, you
may have rights to request access, correction, deletion, or a copy of personal information and to
opt out of certain sale, sharing, targeted advertising, or profiling. You may also have a right to
appeal a denial and to receive equal service without unlawful discrimination for exercising a
privacy right. Rights are subject to legal exceptions and verification.

To submit a request, email info@gspeptides.com with “Privacy Request” in the subject line and
describe the request. We may verify your identity and authority. An authorized agent may be
required to provide proof of authorization. We will respond within the period required by
applicable law.

8. Age and eligibility

The Site is not directed to anyone under 21, and access and purchasing are limited by the
qualification standard above. We do not knowingly collect personal information through the Site
from anyone under 21. If you believe a person under 21 provided information, contact us so we
can review and take appropriate action.

9. Third-party services and links

Third-party websites and services are governed by their own privacy practices. We are not
responsible for third-party content or practices. Review the privacy notice of each third party you
use.

10. Changes to this Policy

We may update this Policy prospectively. We will post the revised version and update the
effective date; we will provide additional notice when required by law.

11. Contact

Golden State Peptides — info@gspeptides.com
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